UAGRO Market Confidentiality Policy

1. Introduction

1.1. The Personal Data Privacy Policy for visitors to the website/mobile application, as
revised on 03 March 2026 (hereinafter the “Policy”), has been adopted by the Foreign
Enterprisein the form of a Limited Liability Company “Vision Digital Groups” (hereinafter
the “Company”). It has been developed and approved for the purpose of ensuring the
security and safekeeping of confidentialdata and appliesto allinformation that the
Company mayobtain about the Buyerand/or Sellerin the domains

Uagro.uz (hereinafter the “Marketplace”) from any device and in any form of

communication with the Company.

1.2. This Policy constitutes an integral part of the User Agreement and the Seller Agreement.
By accepting (making an offer acceptance) or signing any such document, the relevant Buyer
and/or Seller unconditionally consents to the processing of all information defined below as

Confidential Informationin accordance with the terms of this Policy.

2. Terms and Definitions

Automated processing of Confidential Information —processing of confidential information

usingcomputer equipment.

Blocking of Confidential Information—temporary suspension of the processing of
Confidential Information (except where processingis necessary to clarify the Confidential

Information).
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Information system —an interconnected set of tools and methods used for the storage,

processingand output ofinformation for the purposes of its further use.

Information abouta legal entity —any information recorded on electronic, paper and/or
othertangible media, including, without limitation, the names of legal entities, contact
details (postal addresses, email addresses, telephone numbers) and otherinformation

received by the Company from Sellers.

IP LLC “Vision Digital Groups” — a Foreign Enterprise in the form of a Limited Liability
Company “UAGRO MARKET” (registered under Reg. No. 3099580, TIN: 312741084. Legal
address:

Republicof Uzbekistan, Republic of Uzbekistan, Kashkadarya Region,

Nurabad district, Islamabad Street, House 31.).

Confidential Information—information, including personal data, the confidentiality of which

is ensured in accordance with legislation and/or the Company’sinternaldocuments.

Marketplace —the website located on the Internet at https://uagro.uz/and the software
application (including for mobile devices) providing access to the database of IP LLC
“UAGRO MARKET”. The databaseisaninformation and reference system containing
information about goods and digital content productsintended for potential buyers

(consumers) of goods and digital content products.

Fraudulent actions —actions committed for gain by means of deception and/or abuse of
trustand aimed at the unlawful taking of another person’s property (cash and other
material assets) belongingto the Company, Sellers and/or other Buyers. Such actions
constitute a crime under Article 168 of the Criminal Code of the Republic of Uzbekistan and

are prosecuted in accordance with the procedure established by law.



Depersonalization of personal data—actions resultingin it becomingimpossible, without
the use of additionalinformation, to determine whether personal data belongs to a specific

personal data subject.

Processing of Confidential Information—any action (operation) or set of actions (operations)
performed with or without the use of automation toolswith respect to Confidential
Information, including collection, recording, systematization, accumulation, storage,
clarification (update, modification), retrieval, use, transfer (distribution, disclosure, access),

depersonalization, blocking, deletionand destruction of Confidential Information.

Personal data (PD) — informationrecorded on electronic, paper and/or othertangible

media relatingto anidentified individual or enabling such individual to be identified.

Buyer —a legally capable natural person whointendsto order or purchase, or who orders or
purchases Goods (work, services) from the Seller remotely by placingan order for Goodsin

the Seller’s online store on the Marketplace.

Post office — a postal communications facility of the Joint Stock Company
“O’‘zbekiston pochtasi,” through which Goods are handed over to Buyers of the UAGRO

MARKET marketplace.

Provision of Confidential Information —actions aimed at disclosing Confidential Information

to a specific person or a specific group of persons.

Seller —an individual entrepreneur, legal entity or self-employed person engaged in the sale
of goods through the Marketplace to the Buyer by means of remote sellingand registered

on the Marketplace.

In the case of a cross-border order, the Seller may be a foreign legal entity thatis nota
resident of the Republic of Uzbekistan and has entered into an agency agreement with IP
LLC “UAGRO MARKET” for the placement of goods on the UAGRO MARKET Marketplace and

sells goods through the Uagro Market storefront to individuals —residents of the Republic of



Uzbekistan.

Dissemination of Confidential Information — actions aimed at disclosing personal datato an

indefinite circle of persons.

Cross-border transfer of personal data —transfer of personal data by the owner and/orthe
Company outside the Republic of

Uzbekistan.

Cross-border order—an order for goods subject to international delivery and customs
clearance, placed by the Buyer through the Uagro Market Marketplace with a non-resident

Seller.

Destruction of personal data —actionsresultingin it becomingimpossible to restore

personal data.

3. Subject matter of regulation

3.1. This Policy applies to all Confidential Information that the Company and/orits affiliates,
includingthe UAGRO Group of Companies, may receive from the Buyer and/or Sellerin the
course of theirinteraction with the Marketplace, as well as in the course of the Company’s

performance of any agreements and contracts concluded with Buyers and/or Sellers.

3.2. By using the Marketplace (viewing, reading text, sendingor uploadinginformation) and
providingtheir personal data, the Buyer and/or Seller gives consent to the processing of

personal datain accordance with this Policy.

3.3. The Company processes personal data by collection, systematization, accumulation,
storage, clarification (update, modification, correction), use, dissemination (including

transfer), depersonalization, blockingand destruction.
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3.4. The Companyis entitled to carry out cross-border transfer of personal data in
accordance with the terms of this Policy and subject to the requirements of the legislation

of the Republicof Uzbekistan.

4. Data processing

4.1. The Confidential Information processed by the Company in relation to Buyers and/or
Sellers may vary dependingon how the Buyer and/or Sellerinteracts with the Marketplace

and whetherthe Buyer and/or Seller uses a personal account to access the Marketplace.
4.2. Buyer data:

e Fullname;
e Gender;
® Mobile phone number;

e Date of birth;

Delivery address.

4.3. Data required fora cross-border order:

First name;

® lastname;

e Patronymic(if any)

e Gender;

e Date of birth;

e Goodsdeliveryaddress;

e Mobilephonenumber;

e Passport (ID card) number and series;

e PINFL;
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Otherinformation provided for by the customs legislation of

the Republic of Uzbekistan

4.4, Seller data:

Name of legal entity;

TIN;

OKED;

PINFL;

Bank details;

Legal and postal addresses;

Contact details;

Full name and contact details of the Sellers’ representatives;

Information from Stores (Customers) regardingthe User’s purchase of their goods

and/or services.

4.5, Information received from Sellers for the performance of a cross-border order (based

on therequirements of the foreign marketplace):

Name of legal entity;

TIN (UIN = Chinese TIN);

Bank details;

Legal and postal addresses;

Contact details;

Full name and contact details of the Sellers’ representatives;

Information from Stores (Customers) regardingthe User’s purchase of their goods

and/or services.

4.6. Automated data:

Order statuses; ® Order composition.



4.7. Other informationrequested by the Company for the purpose of performing obligations

underthe User Agreement and the Seller Agreement.

5. Cookies technology

5.1. When visiting the Marketplace, anonymized statistical data aboutthe Buyerand/or

Seller are automatically collected from Cookies files, including:

e type of action performed (click, cursor movement, etc.);

e dateandtime of the action;

® page URL (uniformresource locator);

e referrer (request source URL);

e |P address (without the possibility of using IP addresses in statistics);

e User-Agent (information aboutthe application used by the User to access the
resource);

e ClientID (browseridentifier via the Cookiefile);

e screen resolution ofthe Buyer’s and/or Seller’s computer;

e class of the activated HTML element;

e dataonthe services viewed and selected by the Buyer and/or Seller, including:
internal identifiers of the services/goods, names of the services/goods, price of the
services/goods;

e dataonthe numberof views of service/goods cards and clicks on service/goods
cards;

e dataonthe content, price and completion status of orders for services/goods placed
in the Company’s Marketplace;

e dataonthe fact of fillingout forms in the Marketplace, includingerrorsin

completingthem.
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5.2. By using the Marketplace, the Buyer and/or Seller agrees that the Company may
use statistical data and files

Cookies for their subsequent processing, and may transfer themto a third party
for the conduct of research, the performance of work or the provision of services at the

Company’s request.

5.3. The Buyer and/or Seller may independently manage Cookies files by changing
browser settings. Changes to user settings resultingin Cookies data beingblocked may lead

to the unavailability of certain components of the Marketplace.

6. Purposes of collection and processing of Confidential
Information

6.1. The Company processes the personal data of Buyers and/or Sellers exclusively for the

purposes for which they were provided, namely:

® provision of access to the Marketplace;

e provision of access to the Buyer’sand/or
Seller’s personal account;

e providingthe Buyer and/or Seller with information aboutthe Companyand the
services currently provided;

e processingand placement of orders for the purchase of services/goods on
the Marketplace;

e organizationofacceptance of paymentsand execution of payment for
services/goods usingthe Marketplace;

e familiarization of the Buyer and/or Seller with the Company’s legal documents, as
well as the exercise of the powers and performance of the dutiesimposed on the

Company by the legislation of the Republicof Uzbekistan;
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e establishingfeedback, includingsending(processing) notifications, requests and

applications from Buyers and/or Sellers;

e determiningtheterritorial affiliation of the Buyer and/or Seller to ensure security
and prevent fraud;

e distribution of advertisingand informational materialsand carrying out joint
marketing campaigns by the Company and the Group of Companies

Vision Digital Groups, takinginto account the preferences of Buyers and Sellers;

e confirmation ofthe accuracy and completeness of the personal data provided by the
Buyer and/or Seller;

e continuousimprovement and enhancement of the Marketplace;

e creation of new products, utilities and offerings of the Company and the Vision

Digital Groups Group of Companies.

6.2. In the event of additional purposesoras required by applicable law, the Company

may request separate consent to process Confidential Information.

6.3. This Policy applies to Confidential Information obtained both before and afterthe

effective date of this Policy.

6.4. Upon achievement of the purposes of processing, as well as in other cases under
the legislation of the Republic of Uzbekistan in the field of processingand protection of

personal data, the personal data provided by the Buyer and/or Seller shall be destroyed.

7. Term of processing of Confidential Information

7.1. The Buyer and/or Seller consents to the processing of his/her personal data for the

entire period required by the Companyto achieve the purposes of processing.
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7.2. The Buyer and/or Seller hasthe right at any time to withdraw consent to the processing
of his/her personal data by sendinga written statement to: Republic of Uzbekistan, Republic
of Uzbekistan, Kashkadarya Region, Nurabad district, Islamabad Street, 1, House 31, or to

the email address info@uagroteam.uz.

8. Procedure for collection, storage, transfer and other types of
processing of Confidential Information

8.1. The Company applieslegal, organizationaland technical measures to protect
Confidential Information from unauthorized or accidental access thereto, as well as from

otherunlawful actsin relation to Confidential Information, including but not limited to:

® segregation of access toinformation systems processing personal data;
e prevention ofthe introduction into information systems processing personal data of
malicious programs and embedded code;
e firewalling;
e detectionandsuppressionofintrusionsinto information systems processing
personal data;
e regularassessment of the security of personal data information systems, involving
the use of specialized software;
e othermeasures.
8.2. The Company may also transfer Confidential Information to its affiliates, including
companies within the UAGRO Group of Companies, solely for the purposes specified in

Section 6 of this Policy.

8.3. For the provision of certain services under the User Agreement and the Seller
Agreement, the Company may engage third parties. If such persons require access to

Confidential Information, the Company ensures that such access is limited to the scope
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necessary to provide the relevant services. In addition, such external service providers must
independently comply with all applicable data protectionrules. The categories of such
recipientsinclude providers of the following types of services: web analytics, data

processing, advertising, email newsletters, payment processing, order fulfillment, etc.

8.4. Processing of Confidential Informationis carried out both by automated means

and without the use of automationtools.

8.5. The Companyis entitled to transfer to the Seller, who sells goods on the
Marketplace, the Buyer’s personal and other data to the extent necessary for the Seller to
perform its obligations to the Buyer. This includes, butis not limited to, order processing
and fulfillment, delivery arrangements, provision of warranty service, as well as other cases

provided for by agreements between the Buyer and the Seller.

8.6. The Company has theright to transfer the data of Sellers and Buyers registered on
the Marketplace to state, law-enforcement and regulatory authorities in order to comply

with the legislation of the Republic of Uzbekistan.

8.7. The Buyer’s and Seller’s Confidential Information shall not be transferred to third
parties, exceptin cases related to compliance with applicable law, performance of
contractual obligations between Buyers and Sellers of the UAGRO Market marketplace
and/or forthe purposes of processing Confidential Information in the interests of UAGRO

Market.

9. Rights of the owner of Confidential Information

9.1. Rights of the Buyer:

e independently make changes and additions to informationabout himself/herselfin

the Personal Account on the Marketplace;
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delete his/her personal data providedin the Personal Account on the Marketplace.
Deletion of the Personal Account and/or personaldata mayresultin the inability to
use

the Marketplace;

request and receive from the Companyinformation concerningthe processing of
his/her personal data;

know whether the Company holds his/her personal data and the scope thereof;
receive from the Companyinformationaboutthe conditionsfor grantingaccess to
his/her personal data;

withdraw consent to the processing of his/her personal data, exceptin cases
provided for by the applicable legislation

of the Republicof Uzbekistan;

require the Company to temporarily suspendthe processing of his/her personal data
if the personal data areincomplete, outdated, inaccurate, unlawfully obtained or not
necessary for the purposes of processing;

applytothe authorized state body or court on matters concerning the protection of

rights and legitimate interestsin relation to his/her personal data.

9.2. Rights of the Seller:

independently make changes and additions to Confidential Informationabout
himself/herselfand his/her representatives in the Personal Account on the
Marketplace;

delete Confidential Information provided in the Personal Account on the
Marketplace. Deletion of the Personal Account and/or Confidential Information may
resultin theinability to use the Marketplace;

know whether the Company holds his/her Confidential Information and the scope
thereof;

receive from the Companyinformationaboutthe conditionsfor grantingaccess to
his/her



Confidential Information;
e requirethe Companytotemporarily suspendthe processing of Confidential
Information if the Confidential Information isincomplete, outdated, inaccurate,

unlawfully obtained or not necessary for the purposes of processing.

10. Final provisions

10.1. The Company s entitled to make amendments or additions to this Policy as necessary,
andin the event of amendmentsto the current laws of the Republic of Uzbekistanin the

field of protection and processing of personal data.

10.2. The Buyer and/or Seller may always review the current version of the Policy. By
continuingto use the Company’s website/mobile application, the Buyer and/or Seller

confirms his/her consent to the amendments made to the Policy.

10.3. This Policy has been drawn up in two languages: Uzbek and Russian, both havingequal

legal force.

Publication date 02.03.2026


https://legal.uzum.uz/privacy-policy-uz.html?_gl=1*1jm7om2*_gcl_au*MjgzMDkyNDE3LjE3NzAwMjg3MTU.*_ga*MTc0ODIxNjg2NS4xNzcwMDI4NzE1*_ga_7KCSSWWYYD*czE3NzIzNzQ1NzUkbzckZzEkdDE3NzIzNzQ1NzkkajU2JGwwJGg5MzcwMjY5NjA.*_ga_EZ8RKY9S93*czE3NzIzNzQ1NzUkbzckZzAkdDE3NzIzNzQ1NzUkajYwJGwwJGgw#_10-%D0%B7%D0%B0%D0%BAn%D1%8E%D1%87%D0%B8%D1%82%D0%B5n%D1%8C%D0%BD%D1%8B%D0%B5-%D0%BF%D0%BEn%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D1%8F

